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OUR VISION 
Our vision is for all young people 
to recognise their self-worth 
and potential and to flourish in a 
positive, caring environment free 
from oppression and abuse. 

Contents 
A message from our Founder  
and CEO, Linda James MBE .....4

Our mission and values .............6

Georgie’s story ...........................8

Our year in numbers .................10

Some of the many  
highlights from the year ............12

Story 2  ........................................15



BULLIES OUT  IMPACT REPORT 

4

A MESSAGE FROM  
LINDA JAMES MBE,  
FOUNDER/CEO 
“Not everything 
that matters can be 
measured and not 
everything that is 
measured matters” 
- Albert Einstein

This famous saying is so true 
when I think about the work of 
BulliesOut, our social impact 
and our ability to measure and 
demonstrate the value of our work 
to the outside world.

We’re leading the way for a future 
where all those affected by bullying 
feel listened to and supported. 
We’re here to make sure they 
receive support and have the 
resilience to overcome what is 
happening to them. 

The bullying issue in our schools 
and workplaces is real and it is 
urgent. More and more young 
people and adults are reaching out 
for help. Sadly many who take that 
brave step feel they’re not listened 
to and that they simply don’t 

matter. But each and every one of 
them matters to us at BulliesOut. 

 \ We’re here for those who need 
to talk. 

 \ We give young people a voice, 
helping them to speak out about 
what is happening to them; 
letting society know that bullying 
is NOT ‘kids being kids’ and that 
it doesn’t ‘toughen you up’. 

 \ We work with educators and 
professionals to help them 
understand the different 
dynamics of bullying behaviour 
and how best to deal with it in 
their environment

 \ And we’re here for parents when 
they feel they have nowhere else 
to turn. 

Their experiences, which we 
hear every single day, drive us to 
change things for the better. 

In this Impact Report we’ve 
sought to convey a flavour of how, 
in 2019, we worked with over 
10,000 people, providing vital 
mentoring, training and anti-
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bullying workshops.  Our work 
helps so many young people and 
adults to overcome the effects of 
bullying, enabling them to grow in 
confidence and self-esteem and 
improve their mental health.

All of these achievements have 
only been possible through the 
generosity of you, our amazing 
donors and supporters, as well 
as the selflessness of our trainers 
and volunteers and the huge 
commitment of our trustees. 

Together we can inspire change 
and enable children and young 
people to reach their full potential. 

Thank you for  
your support.
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OUR MISSION AND VALUES
50% of young people in the UK say they have been bullied.

Our Mission:
To support individuals, schools, 
youth, community settings and 
the workplace through positive 
and innovative anti-bullying 
programmes and to empower 
individuals to achieve their full 
potential.
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OUR VALUES

AMBITIOUS: 
We are ambitious, 
hardworking and 
dedicated to 
supporting those 
we work with. 

EMPOWERMENT: 

We will strive to deal 

with the systemic issue of 

bullying and empower our 

beneficiaries to speak out 

and inspire change. 

COMMUNITY: 
We will continue to 

collaborate with organisations 

and partners in the community 

to complement the existing 

resources available. 

EXCELLENCE: 
Leading the field in 
best practice and high 
standards. To continue 
to grow and deliver our 
services with experience, 
passion and skill. 

INTEGRITY: 
We are honest and fair and 
consistently act in-line with a 
moral code in all that we do. 
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INCREASING THE CONFIDENCE 
AND EMOTIONAL WELLBEING OF 
YOUNG PEOPLE

Georgie’s Story

“Before joining 
BulliesOut I never 
had much confidence 
because of being 
bullied. You have been 
there when I needed 
you, given me support 
and helped me to 
reach and achieve my 
goals.”
Georgie joined our Youth 
Ambassador programme aged 
just 10 and was our youngest 
Ambassador.

Georgie had been badly bullied in 
school and when she attended her 
first Youth Ambassador meeting 
she was extremely shy and quiet 
throughout the session. 

But, month by month Georgie 
slowly began to change. Her 

confidence and self-esteem grew 
and she became more involved in 
the work of the project. Georgie 
even began to take on more tasks 
and challenges. She joined in with 
activities and working groups and, 
after about a year, she took the 
brave decision to speak about her 
story.

Georgie has so far undertaken 
three accredited awards as part 
of the programme and was the 
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youngest to achieve the Gold 
Award with BulliesOut. 

She was also nominated for, 
and successfully achieved, the 
prestigious Diana Award for her 
anti-bullying work. In the same 
year, Georgie also achieved the 
“British Citizen youth Award 
(BCyA)” and now carries those 
letters after her name.

We are so proud of everything 
Georgie has achieved and 
continues to achieve. She is an 
inspiration and an excellent role 
model for other young people.
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OUR YEAR  
IN NUMBERS 

Thank you to everyone 
who helped make these 
achievements possible.

WE ALSO RECEIVED £44,806 FROM OUR GENEROUS DONORS.

In 2019/20 we directly 
supported more than 
10,000 people

7017 young people 
participated in our interactive 
workshops 

355 professionals and 
educators attended our 
workshops

175 parents/carers attended 
our workshops

275 children trained to be 
Playground Pals 

332 young people trained to 
be Peer Mentors

1923 young people 
attended our school 
assemblies and community 
events 

264 individuals received 
direct mentoring support  

As well as providing 
access to our information 
publications to an additional 
10,000 people.



IMPACT REPORT  BULLIES OUT   

11

CARED FOR

 CONFIDENT

EMPOWERED

UNDERSTOOD



BULLIES OUT  IMPACT REPORT 

12

SOME HIGHLIGHTS  
FROM THE YEAR
We’d love to share a few of our 
achievements from 2019/20.

Together we increased 
awareness of bullying and its 
effects
We have used our expertise 
and energy to run innovative, 
interactive workshops and training 
programmes. Our Peer2Peer 
and Playground Pals training has 
helped transform schools and 
playgrounds into happier, safer 
places for everyone.

Declan, aged 17, was trained by 
BulliesOut in 2019:

‘The Peer Mentor Programme you 
set up in our school is so valuable. 
I learned so much during the 
training day and we now have 
a resource that is helping and 
supporting pupils. 

Together we made sure that 
information and support were 
available to those affected by 
bullying.
We produced relevant and up-
to-date anti-bullying publications 
as well as developing our youth 
engagement programme and 
pioneering e-mentoring system.

This year 264 people were able 
to access support through the 
e-mentoring programme.

Casey, aged 16, used the 
e-mentor service for 2 years:

“It helped me so much. In fact, it 
saved my life. I have been through 
so much and my mentor was 
always there for me.”

Together we worked 
collaboratively with partners.
We have partnered with 
public, private and third sector 
organisations to maximise the 
impact of our work and share our 
expertise with other professionals.
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And together we continued to 
grow our capacity to meet the 
needs of everyone affected 
by bullying.
We directly supported more than 
10,000 young people and adults 
in 2019. But we know that there 
is so much more to do. We are 
committed to continuing our 
sustainable growth so that we can 
reach everyone who needs our 
help. 

One of our e-mentor service users 
said, “Thank you for taking the 
time to listen to me – I just needed 
someone to talk things through 
with and it really helped me a lot” 

We’re building our capacity so we 
can transform even more lives in 
2020. 

Young people 
Trained

Anti-Bullying 
Workshops

Anti-Bullying 
Assemblies

Presentations/
Community Events
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EDWARD’S STORY
Edward, aged 17, discovered 
BulliesOut through an internet 
search. It was the first step to a new 
future.

“It occurred to me 
that instead of feeling 
sad about the issue of 
bullying … I could, you 
know, do something 
about it.
 I soon found myself making 
awesome friends, challenging 
myself to step outside my comfort 
zone and actually making a 
difference in the world, which, 
I'm not gonna lie, was a pretty 
awesome feeling.

I've received professional training 
and some awesome opportunities 
and I've held coffee mornings, 
given presentations to local 
youth groups and spoken to local 
businesses about anti-bullying 
week.  BulliesOut offers me the 
opportunity to make a difference to 
a cause I am passionate about and 
I cannot recommend it enough to 
anyone who wants to do the same.”



OUR PROMISE 
TO YOU:
In 2020 we will continue to work 
with dedication and integrity to 
support and empower children 
and young people affected by 
bullying. 

Together we can inspire change 
and enable them to fulfil their 
potential. 

Thank you to 
everyone who 
supported us in 
2019/2020
Vetro Recruitment

Martyn Prowel Solicitors

HWRK

Field Training Services

RM Bariatrics

Lisa Johnson Coaching

Print Sauce

Karolo

EEM Ltd

Track 2000

Gwent High Sheriff

National Lottery Community 
Fund

Moondance Foundation Covid 
Relief Fund

Community Foundation in 
Wales Covid Relief Fund
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www.bulliesout.com
e:  mail@bulliesout.com

Registered Charity Number 1123070  
Address of Main Office:  Unit T109, Titan House, Cardiff Bay Business Centre, Lewis Road, Cardiff CF24 5BS


