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BULLYING -  
THE ISSUE
Within our society 
education is 
compulsory and 
all children and 
young people have 
the right to receive 
their education free 
from humiliation, 
oppression and abuse. 
It is therefore the 
responsibility of all 
adults to ensure that 
this takes place in a 
caring and protective 
environment.

Sadly, bullying is widely 
practiced throughout our 
schools and most who work 
in education will agree that it 
is widespread and persistent. 
Whether your child is 
attending school for the 
first time or going through a 
transition period, it can be an 
extremely anxious time for 
parents and children alike.

Year after year, studies show 
the main fear of young 
people about to start school 
(especially secondary school) 
is the threat of bullying. For 
many, this fear is a sad reality.

Many parents and carers 
struggle to determine 
the best course of action 
to approach the school, 
support their child and 
ultimately stop the bullying 
and whilst there is no simple 
answer or quick fix, the 
information in this booklet 
may be able to help.

WHAT IS BULLYING?
By definition, the very 
nature of bullying is 
subjective, as everyone 
has a different idea of 
the behaviours that 
are c onsidered to be 
bullying. 

At BulliesOut, we define 
bullying as the ‘wilful, 
conscious desire to hurt, 
control, threaten or frighten 
someone. It is when 
someone or several people, 
repeatedly over a period of 
time, do or say unpleasant 
things to another person or 
group of people, or keep 
teasing them in an unwanted 
way.’

Bullying is categorised 
in four forms:

Physical, Verbal, 
Indirect,  
and Online
and each form has its own 
types of bullying behaviours.

Physical - Hitting, kicking, 
punching, slapping and 
other forms of violence, 
including destroying 
personal belongings.

Verbal - Name-calling, 
teasing, sarcasm, taunts, 
threatening language, nasty 
comments and offensive 
and/or sexual remarks.

Indirect - Dirty looks, 
excluding from groups, 
graffiti, malicious gossip, 
starting or spreading 
rumours, intimidation, and 
isolation.

Online - Online abuse using 
email, websites, social media 
sites, gaming sites, blogs, 
text or instant messaging.

Indirect bullying - Also 
called emotional bullying, 
seems to be more common 
than other forms of bullying 
and the comments from 
young people tell us this 
type of bullying is the most 
difficult to deal with and the 
hardest to prove.

DID YOU KNOW:

1 in 2 
of the UK’s Young People 

report having been bullied  
at some point.
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THE IMPACT OF BULLYING
Bullying creates a culture of fear and has a negative 
impact on everyone involved. Being bullied 
can seriously affect a person’s physical, social, 
academic, emotional health and well-being. 

Many sufferers of bullying 
lack confidence and have 
low self-esteem, feel bad 
about themselves, have 
few friends and spend a 
lot of time alone. They may 
also struggle academically 
as a person who is bullied 
cannot learn effectively in an 
ongoing climate of fear.

The detrimental impact 
of bullying cannot be 
underestimated. Those 
who are bullied often 
experience extreme fear and 
stress, anxiety, feelings of 
loneliness, humiliation and 
insecurity.  At best, bullying 
causes great distress which 
can continue right through 
adulthood. At worst, bullying 
can lead to self-harm and 
suicide.

Bullying that is left 
unchallenged also harms 
the person who is displaying 
the bullying behaviour. He 
or she learns that they can 
get away with it and get 
what they want by using 
violence, aggression and 
threats. 

As the young person 
grows up, this behaviour 
could get worse and 
a survey with young 
offenders carried out by 
Kidscape, indicated that 
many had been actively 
involved in bullying others 
whilst at school.

BULLYING
CAUSES SO MUCH MORE DAMAGE

BENEATH THE SURFACE

IS MY CHILD  
BEING BULLIED?
This is a question 
many parents ask and 
is one of the biggest 
concerns for parents. 
Unfortunately, many 
children and young 
people don’t talk to 
their parents or carers 
about bullying because 
they don’t want to 
upset them, or they 
think it will make the 
issue worse.

If you suspect your child is 
being bullied, there are signs 
to look out for:

 \ Perpetuated complaints 
of illness - headache, 
sickness, stomach ache 
etc. 

 \ Missing school altogether 

 \ School work not up to 
usual standard 

 \ Coming home with 
possessions missing and/
or damaged 

 \ Unexplained bruises, 
scratches or cuts

 \ Using a different route 
between home and school 
or asking to be taken to or 
picked up from school for 
no apparent reason

 \ Crying themselves to sleep 
and/ or having nightmares 

 \ Asking for, or stealing 
money (to give to the 
bully) 

 \ Feeling irritable, easily 
upset or particularly 
emotional 

 \ Lacking confidence, 
becoming withdrawn 

 \ Becoming anxious or 
depressed 

 \ Seems lonely and isolated 

 \ Bed wetting (mainly found 
in younger children) 

 \ A change in eating habits

As there could be other 
reasons for these symptoms, 
try to avoid jumping to 
conclusions.

Could there be anything else 
bothering your child - such 
as changes in your family?

Signs your child may be 
being online-bullied include:

 \ Being withdrawn or upset 
after being online or 
receiving a text

 \ Being secretive and 
unwilling to talk about 
what they’re doing online 
or on their phone

 \ Spending much more or 
much less time texting or 
online

 \ Lots of new and/or 
unidentified phone 
numbers or email 
addresses show up on 
their phone, laptop or 
tablet

DID YOU  
KNOW:
In 2017, 36%  
of those bullied  
developed  
depression and  
37% developed  
social anxiety   
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HOW CAN I HELP  
MY CHILD?
Bullying is a very emotive issue and 
finding out that your child is being 
bullied is a stressful and distressing 
experience. Watching a child suffer 
unleashes a wide range of emotions 
- and the first impulses may not be 
best. It natural for a parent to feel 
angry and upset but in order to 
help your child, it is important to 
remain calm. 
Bullying has been compared to a form of 
brainwashing, with the sufferers believing 
that somehow they deserve to be bullied. 
Those who are bullied feel vulnerable and 
powerless and if the bullying has been 
going on for some time, their self-esteem 
may be damaged.

Helping a child turn a bullying situation 
around is difficult for many parents and 
carers but if you suspect your child may 
be being bullied, don’t ignore it. Find 
an appropriate time to talk to your child 
and explain that bullying is unacceptable 
and no-one has to put up with it. Children 
who are being bullied are often reluctant to 
talk about what is happening to them and 
often suffer in silence. They may even deny 
it at first. Encourage your child to talk about 
the bullying. Let them know you are worried 
about them and want to help and support them, 
whatever the problem

 \ The first and most 
important step is to listen 
to your child. Let your 
child tell you what has 
happened in their own 
words and don’t dismiss 
the bullying as ‘part of 
growing up.’ Let your 
child that you love them 
and will support them. 
Encourage them to tell 
you how they feel. Whilst 
talking about it might not 
solve the problem, it can 
help your child to offload 
heavy feelings. Let your 
child know that it is not his 
or her fault.

 \ Let them know that you 
want to help and will do 
all you can to stop the 
bullying. Take the time to 
calmly and methodically 
talk through the situation 
with your child, asking 
them what they would like 
you to do and agree a plan 
of action together.

 \ Keep a diary of incidents 
and take photographs 
of any injuries. A written 
record makes it much 
easier to verify facts.  A 
copy of our ‘bullying  
diary’ can be downloaded 
from our website  
www.bulliesout.com

 \ Don’t tell your child to 
fight back. While this 
may feel like a justified 
response, your child 
could end up getting hurt 
even more. Not only can 
retaliation make a situation 
worse, but those who 
are unable to fight back 
may feel worse and their 
already fragile self-esteem 
is further weakened. 
Retaliation perpetuates 
the cycle of violence and 
doesn’t do anything to 
solve the issue. 

 \ Even though you may 
be feeling angry and 
emotional, try and remain 
calm. Try not to lose your 
temper and don’t try to 
solve the problem for your 
child. Your child doesn’t 
need you to go ballistic 
or take on the problem 
as your own. They need 
to know that they are 
being heard and that their 
feelings matter. Once 
you’ve got the whole story, 
depending upon what’s 
happened, you can take 
your next step. If a parent 
becomes explosive about 
the situation, it can cause a 
child to recoil.

 \ Inform the school. Whilst 
your child might try to 
persuade you otherwise 
for fear of making the 
situation worse, often the 
most frustrated complaint 
of schools when dealing 
with bullying is that they 
wished they’d known 
about it sooner. Your 
child’s form tutor or head 
of year should be available 
and open to discussing 
matters with you as they 
arise.
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TALKING TO YOUR  
CHILD’S SCHOOL
As parents and caring 
adults, it is our natural 
instinct to charge 
off to the school and 
demand the issue be 
resolved immediately. 
However, this may 
leave your child feeling 
even more vulnerable 
and fearful of the 
consequences, such 
as retribution from the 
bully.
Remember, if you didn’t 
know your child was being 
bullied, then the school may 
not have realised it either 
- or they may have heard 
conflicting accounts of the 
incident. If the school doesn’t 
know what is going on, they 
can’t do anything about 
it. Avoid doing anything 
irrational as this won’t help 
anyone. A good relationship 
with you and the school is 
needed to help the situation.

 \ Think before you act 
and approach the school 
calmly. Even though 
you may be feeling 
angry and emotional, try 
and remain calm. Avoid 
doing anything irrational. 
Losing your temper will 
not achieve anything and 
will certainly not help 
your child. Arrange a 
meeting with your child’s 
Form Tutor (discuss this 
with your child first as 
there may be a particular 
teacher they feel more 
at ease with) and explain 
what has been going on. 
Ask them to investigate 
the issue further and to 
ensure the bullying stops. 

If the bullying continues:

 \ Write to the school to 
request a meeting with 
your child’s Head of Year 
and request a copy of the 
school’s Anti Bullying 
Policy. By law, every 
school must have one 
and it will identify how the 
school aims to prevent 
and respond to bullying. 
Keep a record of how your 
complaint has been dealt 
with and you will be able 
to check the policy to see 
if the correct complaint 
procedures are being 
followed.

 \ During your meeting 
with the school, make a 
note of what action the 
school intends to take. 
Ask for your letter to be 
placed onto your child’s 
school file along with the 
evidence of bullying you 
have provided and the 
notes of action taken at 
the meeting. If you want to 
check this has been done 
and accurately recorded, 
you can request a copy of 
your child’s school file but 
you may have to pay for 
copying charges.

 \ Request a follow-up 
meeting to discuss the 
situation. If you are not 
happy with the school’s 
response, do not give up. 
If your child’s emotional 
health and education 
suffers as a result of the 
bullying and the school 
ignore this, you have a 
right to say you believe the 
school is failing in its ‘duty 
of care’

If your child continues to 
be bullied you should take 
things further. The welfare 
and education of your child 
is important and schools 
have a duty of care towards 
their pupils.  Allowing a child 
to be continually bullied 
when the school has been 
alerted to the problem could 
be seen as a breach of that 
duty.

Ensure that you follow 
the school’s complaints 
procedure and keep copies 
of all correspondence. Write 
a letter of complaint to the 
Head Teacher. Send a copy 
to the Board of Governors. 
The name and address of 
the Chairperson of the Board 
of Governors should be 
available from the School 
Secretary. Include copies of 
any letters previously sent 
to the school, notes from 
previous meetings and all 
evidence. 

If the Governors are 
unhelpful, you can complain 
in writing to the Director 
of Education at your Local 
Authority.

As a last resort, write to 
the Secretary of State 
for Education and Skills 
(England) or the Minister 
for Lifelong Learning, 
Welsh Government (Wales). 
These departments will not 
respond to, or investigate 
your complaint until you 
have exhausted all other 
avenues. As departments for 
those who reside in Northern 
Ireland and Scotland are 
different, information can be 
found in the parent’s section 
of our website. 

If you are still unhappy with 
the situation, you may wish 
to consider sending your 
child to a different school. 
However, before you do 
this, make sure your child 
is feeling more confident. If 
your child is still vulnerable, 
this could be spotted at the 
new school and the problem 
may start again. Developing 
their skills and confidence 
can be very helpful.

You can find further help 
and support on our website. 
You will also find templates 
of letters to use should you 
need to write a letter of 
complaint to the school

www.bulliesout.com/need-
support/parents/bullying/
talking-to-the-school/

In its ‘Bullying - Don’t 
Suffer in Silence, An Anti 
Bullying Pack for Schools’, 
the Government states that 
“Head Teachers must, by 
law, have a policy to prevent 
all forms of bullying among 
pupils. Challenging bullying 
effectively will improve the 
safety and happiness of 
pupils, show that the school 
cares and make it clear to 
bullies that the behaviour is 
unacceptable.”
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IS MY CHILD A BULLY?
No one wants to admit the 
possibility that their child is 
a bully and most parents will 
think ‘no way, not my child’, 
but every child is capable of 
bullying and if you find out 
your child has been bullying 
others, you should confront 
it. Just take a deep breath, 
gather details about what 
exactly transpired and let the 
school know that you want to 
work together for a positive 
outcome.

Although they should be 
given plenty of help and 
encouragement to change, 
they cannot be allowed to 
get away with tormenting 
others. Talk to teachers, 
playground supervisors - the 
more information you can 
find out the easier it will be 
to find out why your child 
has been bullying others and 
what can be done about it. 

There could be a reason why 
your child is behaving in this 
way. For example, has there 
been a recent change or 
disruption in your child’s life? 
Is your child being bullied 
as well?

As parents, we should 
remember that bullying is 
unacceptable behaviour 
and it is important our 
children understand this. 
Parents need to be strong 
and take immediate action 
(such as, admonishment or 
losing privileges) if they find 
out their child is bullying 
another.

WHAT TO DO IF  
YOUR CHILD IS 
BULLYING OTHERS

Acknowledge The 
Behaviour
Sit down with your child, 
speak in a calm, firm 
tone and ask them what 
happened and why they 
behaved a certain way. Be 
a good listener and avoid 
blame. Children and young 
people need to understand 
that it’s okay to admit they 
made a mistake. 

Ask questions to help 
them understand how their 
behaviour affects others: Is 
what you did respectful? ‘Did 
it hurt someone? Would you 
want someone to do that to 
you?” Explain the importance 
of treating people fairly and 
with respect. 

Consequences
Help your child understand 
that they are accountable 
for their actions. Bullying 
is unacceptable behaviour 
and it is important your child 
understands this. Depending 
on the circumstances, you 
can eliminate something 
your child enjoys so the 
consequence will be 
significant, such as, taking 
away their mobile phone for 
a period of time, removing 
or reducing TV or video 
game time, or preventing 
participation in a social 
outing. Talk to them about 
how it would feel like to be in 
the other person’s shoes to 
ensure they fully understand 
the impact their behaviour 
has had.

Working With The 
School
Situations like this work best 
when school staff see that 
parents sincerely want to 
work with them to improve 
the situation. Although 
bullying is an emotive 
issue, try to remain calm 
and not become angry and 
defensive. Find out exactly 
what your child has been 
doing and for how long. 
School staff spend a lot of 
time with their pupils and 
are often able to see how 
they interact with their peers, 
notice patterns in behaviour 
and recognise classroom 
dynamics.

HELPING THE CHILD 
WHO BULLIES
There is a lot that a parent 
can do to help their child 
stop bullying. By taking 
immediate action, you can 
help your child learn new 
ways of managing their 
feelings, peer pressure and 
conflict with others. Talk to 
them and try to find out why 
your child has been bullying 
others. Try to understand 
the reason for your child’s 
behaviour. Maybe they have 
trouble managing strong 
emotions such as anger 
or frustration or has there 
been a recent change or 
disruption in your child’s life? 
Is your child being bullied 
as well? 

 \ Reassure your child you 
still love them and that 
they are not bad. It’s their 
behaviour you don’t like 
and you will help them 
change this and correct 
the situation. Ask them 
how they think the bullying 
could stop. What do they 
think has to change in 
order for them to change?

 \ Listen to what others 
have to say about your 
child’s behaviour. Then, 
listen to your child’s 
side of the story. Try to 
understand the reason 
for your child’s behaviour. 
Is your child being 
bullied? Are their friends’ 
bullies? Maybe they have 
trouble managing strong 
emotions such as anger or 
frustration

 \ Teach Empathy. Explain 
that bullying cause’s 
physical, psychological 
and emotional harm 
to others and can have 
long-lasting effects. It is 
important they realise the 
harm their behaviour can 
cause

 \ Work with your child to 
find a way for them to 
make amends for the 
bullying. Talk to them 
about how it must feel to 
be bullied. Discuss how 
they can apologise to the 
child that they have bullied

 \ Try to find out if there is 
something in particular 
bothering your child and 
help them work it out

 \ Develop clear and 
consistent rules within 
your family for your child’s 
behaviour. Praise and 
reinforce your child for 
following rules and use 
non-physical, non-hostile 
consequences if they 
break the rules

 \ Set boundaries and 
limits. If your child shows 
any sign of aggressive 
behaviour, stop it 
immediately. Help your 
child find other non-
aggressive ways of 
reacting

 \ Teach your child the 
difference between 
assertiveness and 
aggression

Depending on the severity 
of the bullying issue, the 
school may issue a sanction 
against your child, such as:

 \ A warning

 \ Detention

 \ Permanent or Temporary 
Exclusion

If the incident involves 
violence, abuse or demands 
for money, then the Police 
may be involved.

Request a copy of the 
school’s Anti-Bullying Policy 
as this will explain how the 
school will deal with the 
issue and what help will be 
given.

Work with the school to help 
your child learn behaviours 
that are constructive. Find 
out if counselling or other 
support is available to help 
and encourage your child 
to change their behaviour 
and stop bullying. Keep 
in regular contact with the 
school to ensure your child’s 
behaviour improves.
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MYTHS 
ABOUT  
BULLYING 
If you talk to them about the 
bullying, friends and relatives 
may say some of the following 
to you. They mean well, but 
are wrong. Bullying is NEVER a 
good thing. It is damaging for all 
involved. 

Bullying is the same thing as 
conflict ... 
Wrong. Bullying is aggressive behaviour 
that involves an imbalance of power 
or strength. Often, bullying is repeated 
over time. Conflict involves ill feeling 
among two or more people. Whereas 
any two people can have a conflict (or a 
disagreement or a fight), bullying only 
occurs where there is a power imbalance 
- where one person has a difficult time 
defending himself or herself.

Most bullying is physical ...
Physical bullying may be what first comes 
to mind when adults think about bullying. 
However, the most common form of 
bullying - both for boys and girls - is 
verbal bullying (e.g. name-calling, nasty 
comments). It is also common for young 
people to bully each other through social 
isolation (e.g. ignoring or leaving a child 
out on purpose). 

The first step towards 
change is admitting a 
problem exists. We all play 
a distinct role in the cycle 
that ultimately impacts 
the bullied. Therefore, 
by developing a fuller 
awareness of how bullying 
can manifest, how it can be 
prevented and how it should 
be dealt with, will help both 
sufferers and perpetrators 
disengage from the bullying 
cycle.

 \ Talk to your child’s school 
and let them know your 
child is making an effort 
to change his or her 
behaviour. They may have 
some helpful suggestions

 \ Explain to your child that 
other children may try and 
provoke a bully - especially 
one who is trying to 
change. If this happens, 
encourage your child not 
to respond aggressively 
and to walk away

Build Social and 
Emotional Skills
Empower your child to build 
their skills for resolving 
conflicts and handling 
tough situations. Social 
and emotional learning 
includes self-awareness, 
self-management, resilience, 
social skills and responsible 
decision-making. Look for 
after-school programmes 
and extra-curricular activities 
that can provide new 
settings to develop ways to 
build positive relationships. 
Improving these skills now, 
while your child is in school 
will provide lifelong skills.
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Bullying isn’t serious. 
It’s just a matter of ‘kids 
being kids’... 
Bullying can be extremely 
serious. Bullying can affect 
the physical, emotional, 
academic and social well-
being of those who are 
bullied. Children who are 
bullied are more likely than 
other children to have lower 
self-esteem and higher rates 
of depression, loneliness, 
anxiety and suicidal 
thoughts. They also are 
more likely to want to avoid 
attending school and have 
higher school absenteeism 
rates. Research in 2017 from 
Ditch the Label, showed 
that 37% of those bullied 
developed social anxiety, 
36% developed depression, 
23% self-harmed and 24% 
had suicidal thoughts.

Bullying doesn’t happen 
at my child’s school ... 
Although bullying is more 
common at some schools 
than others, it can happen 
anywhere. Research shows 
that over half of the UK’s 
children and young people 
report being bullied at 
school. 

Tell him or her to hit the 
bully back - harder... 
Bullies tend to be bigger 
than those they pick on. 
Telling your child to ‘hit back’ 
may result in them getting 
seriously hurt. Hitting back 
also sends out the message 
that violence and aggression 
are acceptable.

They will just have to 
learn to stand up for 
themselves ... 
By the time most children 
admit they are being bullied, 
they are at the end of their 
tether. If they could have 
dealt with the bullying, they 
would have. Reaching out 
for help and support is not 
a sign of weakness but a 
recognition that they cannot 
deal with the situation alone. 

Bullying is ‘character 
building’... 
Bullying is not character 
building. It is physical and 
emotional abuse. Bullying 
can damage a person’s 
self-esteem making them 
distrustful.

Sticks and stones  
may break my bones, 
but names will never 
hurt me ...  
Bruises left by kicks and 
punches fade and heal but 
the emotional scars left by 
name calling can last forever. 
Adults of all ages often tell 
us they can still remember 
the bullying jeers of their 
childhoods. 

That’s not bullying,  
it’s teasing ... 
There is a fine line between 
teasing and bullying. Once a 
person is hurt by the teasing, 
it is no longer a bit of fun and 
should be stopped.

WHY DO SOME PEOPLE  
BULLY OTHERS?
Bullies don’t just 
appear from out of 
the blue. Research has 
shown that although 
some bullies tend to 
have difficulty making 
friends, they do gain 
a certain level of 
popularity and peer 
status for their actions. 
They may see bullying 
as a way of being 
popular, or making 
themselves look tough 
and in charge.

Some bullies do it to get 
attention, or to make other 
people afraid of them. 
Others might be jealous 
of the person they are 
bullying. They may even be 
being bullied themselves. 
Some bullies may not even 
understand how wrong 
their behaviour is and how it 
makes the bullied feel.

Research shows that those 
who have experienced 
bullying are twice as likely 
to go on and bully others. 
Often it’s used as a defence 
mechanism and people tend 
to believe that by bullying 
others, they will become 
immune to being bullied 
themselves. In fact, it just 
becomes a vicious cycle 
of negative behaviours 
(research from Ditch the 
Label)

Many bullies have had a 
bad experience themselves 
or they feel unhappy and/
or insecure with their lives. 
There are often feelings 
of rejection from the very 
people who should love 
them unconditionally.

They are also much 
more likely to come from 
violent households with 
lots of arguments and 
hostility.Whilst this doesn’t 
condone what they do, 
they are using bullying as 
a coping mechanism and 
understanding what might 
be behind their behaviour 
can sometimes help the 
situation and lead to the 
bully receiving the help 
they need to change their 
behaviour.

Bullying is like an addiction. 
Bullies become ‘addicted’ to 
the power and control they 
have over others.

Further 
information can 
be found under 
the Get Involved 

section of our 
website
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ONLINE BULLYING  
AND E-SAFETY
Online bullying – is 
using information and 
communication technologies 
to display deliberate, 
repeated and hostile 
behaviour to hurt, harass or 
harm others.

As we adapt to progresses 
in Technology and changes 
in attitudes and behaviours, 
Online bullying is an area 
that is constantly changing.

21st century youth are 
constantly switched-on in a 
socially connected world. 
Social media represents a 
new model of relationship 
for today’s generation, 
where global connection 
is the norm. Today’s young 
people have been born 
into a world of advanced 
technology, which is not 

only normal but an expected 
right. The right and ability 
to use technology manifests 
itself in a myriad of ways, 
far outstripping the uses 
of most adults, with young 
people communicating, 
socialising, networking and 
creating through, with and 
because of, technology. 
But with rights come 
responsibilities and as 
parents and educators afford 
and promote the use of 
technology, often neglected 
are the responsibilities that 
must come in tandem with 
these rights.

Technology is easily abused 
and misused and if you allow 
your children to use and 
access these tools, you must 
ensure they use them safely 
and respectfully.

The recent rise of online 
bullying incidents highlights 
the dangerous and harmful 
ways in which technologies 
can be manipulated to 
harass or degrade others. 
Potentially, vast numbers 
of people can witness an 
online bullying incident take 
place. The relatively new 
phenomenon of something 
‘going viral’ describes the 
way in which the internet 
can be used to spread an 
act of bullying to thousands, 
even millions of people. The 
media is full of high profile 
cases of young people 
taking their own lives 
after suffering from online 
bullying and the spreading 
of their humiliation. This is 
a clear indicator of just how 
dangerous online bullying 
can be.

Types of Online 
Bullying Behaviour

There are many types 
of online bullying 
behaviour – all of which 
have a devastating effect 
on a person. Some are 
listed below and further 
information can be found 
under the parents section of 
our website.

 \ Email: Sending 
threatening or intimidating 
emails

 \ Text Messages: Sending 
threatening or intimidating 
messages

 \ Social Networking Sites: 
Posting hurtful comments 
on someone’s profile, 
liking/sharing hurtful 
comments about another 
person, setting up a fake 
profile

 \ Chat: Saying nasty things 
in chat and via instant 
messaging

 \ Gaming: Ganging up 
on another player or 
excluding them

 \ Phones: Making prank 
calls, sending nasty texts 
and photo messages

 \ Webcams: Making people 
do things on webcams 
that upset them

 \ Forums: Ganging up 
on someone, excluding 
someone, making hurtful 
comments

 \ Trolling: a form of baiting 
online which involves 
sending abusive and 
hurtful comments across 
all social media platforms.

Online Bullying:  
The Differences

 \ It can be harder to 
escape. Going home to 
escape playground bullies 
is no longer possible when 
technology surrounds 
young people. Most carry 
a mobile phone with 
them constantly and many 
are often glued to their 
computer.

 \ Material can be widely 
disseminated very 
quickly. Once a picture is 
taken with a mobile phone 
camera, or a message is 
posted online, it can be 
forwarded instantly onto 
dozens of people within 
the time it takes to press 
a few buttons. The whole 
school or community may 
know a vicious rumour or 
gossip within minutes.

 \ Material can stay on 
the Internet forever. 
Most young people don’t 
realise that once material 
is posted online, it can 
be lost forever. Even if 
an item is removed from 
the Internet, such as a 
photograph, it may have 
already been copied, 
downloaded or forwarded 
on hundreds of times.

 \ Bullies can be more 
hurtful and cruel in the 
virtual world because 
they believe they are 
anonymous. The nature of 
online bullying can create 
a false sense of anonymity 
where bullies feel they will 
never be caught, leading 
them to say and do things 
far more cruel than they 
would in ‘real life’. 

What should I Do If My 
Child is Bullied Online?

 \ Talk with and listen to your 
child. Find out exactly what 
has been going on and for 
how long

 \ Chances are the bullying 
has spilled over into their 
school life so make an 
appointment with their 
school and discuss it with 
them

 \  Block the person who is 
bullying your child online

 \ Depending on how 
deeply the online bullying 
has affected your child, 
you may want to make 
an appointment with a 
counsellor or therapist 
who can help them 
work through what has 
happened

 \ Encourage your child 
to step away from the 
computer or device and 
take a break.

 \ Keep a record of 
messages or pictures. 
You may need them for 
the Police, ISP or mobile 
phone company to trace 
the bully

 \ Implement measures 
to try and stop it from 
happening again. Set up 
privacy controls on social 
media platforms to stop 
the bully from contacting 
them. Encourage them to 
talk to you before small 
issues flare up into major 
situations.



18 UNDERSTANDING BULLYING - INFORMATION FOR PARENTS AND CARERS UNDERSTANDING BULLYING - INFORMATION FOR PARENTS AND CARERS  19

GENERAL TIPS TO 
KEEP YOUR CHILD  
SAFE ONLINE

 \ As children under 10 
do not have the critical 
thinking skills to be online 
alone, until this age you 
should sit with them 
and monitor their online 
activity. Make sure they 
only visit sites you have 
chosen and teach them 
never to reveal personal 
information online.

 \ Rather than have their 
own email account, young 
children should share a 
family email address. As 
they get older and want 
more independence, you 
can give them their own 
email address.

 \ If your children are using 
Social Networking Sites, 
ensure their profiles do 
not contain any personal 
information and keep 
the photos they post to a 
minimum.

 \ Ensure their settings are 
private and the ability 
for them to be tagged in 
other people’s posts has 
been removed.

Social Networking Sites
Social networking sites are online platforms that enable 
people to connecting to others, allowing users to build social 
networks with those who share similar personal or career 
interests, activities, background or real-life connections. They 
can establish friendships or romantic relationships, or business 
connections. Although the features of each social networking 
site differs, they all enable you to provide information about 
yourself and offer some type of communication mechanism.

While the majority of people using these sites do not 
pose a threat, predators are drawn to them because of the 
accessibility and amount of personal information available to 
them. Online predators may form a relationship with a young 
person online and then convince that young person to meet 
them. The personal information can also be used to conduct 
online bullying and harassment.

The below table is a guide to the age restrictions of social 
networking sites:

Although these sites have age restrictions, children may 
misrepresent their ages so that they can join. By teaching 
children about Internet safety, being aware of their online habits 
and by guiding them to use appropriate sites, parents can make 
sure their children become safe and responsible users.

Twitter
Facebook
Instagram
Pinterest
Google+
Tumblr
Reddit
Snapchat
Secret
Peeks Social

WhatsApp

Vine
Tinder

YouTube*
Keek
Foursquare
WeChat
Kik
Flickr

*13 with parental consent

LinkedIn

13 16
17
18

14

About BulliesOut
Established in May 
2006, we are one of the 
UK’s most dedicated 
and ambitious anti-
bullying charities. Our 
award winning work 
is delivered across 
the UK and each year, 
through our work with 
schools, youth settings 
and the workplace, 
we provide education, 
training, awareness 
and support to 
children, young people, 
parents, educators and 
professionals.

Education
Through our innovative, 
interactive workshops we 
use our experience, energy 
and enthusiasm to focus 
on awareness, prevention, 
building empathy, 
friendship and positive peer 
relationships all of which are 
crucial in creating a nurturing 
environment in which young 
people and staff can thrive.

Training
BulliesOut provides unique 
and interactive training 
courses for youth, education 
professionals and the 
workplace. Our training 
can be centre based or 
delivered in-house.  We can 
tailor trainings to meet the 
needs of your beneficiaries, 
exploring a range of 
mentoring and anti-bullying 
themes.

Awareness
Bullying is often talked 
about but can also be 
misunderstood. Through 
talks and presentations, we 
help people develop a fuller 
awareness of how bullying 
can manifest, how it can be 
prevented and how it should 
be dealt with, all of which 
will help both sufferers and 
perpetrators disengage from 
the bullying cycle. 

Support
Children and Young People 
who are bullied or bullying 
need support and specific, 
practical tools to move 
beyond the position they 
find themselves in. 

BulliesOut is a time-limited, 
solution focused anti-
bullying service which 
provides just that
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HOW  YOU CAN HELP US
• Volunteer with us

• Fundraise for us

• Make a donation

• Corporate Sponsorship

• Become a Member

Further information can be found under the Get Involved  
section of our website www.bulliesout.com

e:  mail@bulliesout.com
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