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OUR VISION,
MISSION
AND VALUES
Our Vision:
Our vision is for all young people to
recognise their self-worth and potential
and to flourish in a positive, caring
environment free from oppression
and abuse.

Our Values:

»
»
»
»

Our Mission:
To support individuals, schools, youth
and community settings and the
workplace affected by bullying.

»

Ambitious: We are ambitious,
hardworking, and dedicated to
supporting those we work with.
Community: We will continue to
collaborate with organisations
and partners in the community to
complement the existing resources
available.
Empowerment: We will strive to deal
with the systemic issue of bullying
and empower our beneficiaries to
speak out and inspire change.
Excellence: Leading the field in best
practice and high standards. To
continue to grow, adapt and deliver
our services with experience, passion,
and skill.
Integrity: We are honest and fair and
consistently act in-line with a moral
code in all that we do.

We do our utmost to be ambitious and
continue to deliver an excellent service to
the people with whom we work.
The children and young people we work
with are full of potential. They have the
power to inspire change and we will
continue to empower them to speak
out against bullying and behave with
integrity and as role models within their
communities
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A MESSAGE FROM LINDA
JAMES MBE, FOUNDER/CEO
Steve Jobs once said “Great things in
business are not done by one person,
they are done by a team of people”

bullying behaviour, enabling them to
grow in confidence and self-esteem and
improve their mental health.

This is so true when I think of BulliesOut.
We may be a small team, but the
dedication and commitment we have
for our work is huge and this is shown in
everything we do.

We’re leading the way for a future where
all those affected by bullying behaviour
feel listened to and supported. We’re
here to make sure they receive support
and have the resilience to overcome
what is happening to them.

We believe that young people have the
power to Inspire Change and Make a
Difference. However, we know that when
a person is bullied, it impacts on their
dreams and aspirations, their academic
ability and their overall emotional wellbeing and this can have a major impact
on their mental health.
At BulliesOut, in addition to our
e-mentoring support, we provide
innovative, engaging and interactive
anti-bullying workshops and training
programmes that are developed to
help people understand the impact
of their actions, which in turn can help
reduce bullying behaviour in schools
and the workplace; change attitudes
and behaviours, recognise and respect
difference, understand impact and
consequences and raise confidence and
self-esteem.

The bullying issue in our schools and
workplaces is real and it is urgent. It is
this premise that keeps us focussed on
our objectives for the year ahead.
I am very proud of our wonderful team,
of the amazing people we work with, and
I am eternally grateful to each and every
one of our valuable donors, supporters,
and fundraisers. It is because of them our
achievements have been possible.

Our work helps so many young people
and adults to overcome the effects of

Linda
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What We Do

IP
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WE ENGAGE, WE EMPOWER,
WE INSPIRE, WE CARE.
Bullying behaviour effects 1 in 2
young people and 1 in 3 adults in the
workplace. Raising awareness of bullying
behaviour, educating people of the
effects it has on a person, changing
attitudes and behaviours, raising
confidence and self-esteem are all so
important and are what BulliesOut aspire
to do every day.
Through our programmes, resources,
and services, we work to reduce the
impact of bullying behaviour and the
harm it causes. Our work:

»
»
»
»
»
»
»

TERM
COMM

INOL
OGY

UNICA
TION

AND

GUID

E

Increases confidence and self-esteem
Builds communities of support
Reduces isolation and loneliness
Promotes positive and respectful
relationships
Challenges attitudes and behaviours
Supports resilience and wellbeing
Helps children understand, recognise,
and respond to bullying behaviour

Bullying behaviour can affect people in
different ways, and this should be taken
into consideration. If you are unsure if
the behaviour is bullying, look at the
effect it is having on the person. If they
are unable to respond effectively and
regain their sense of self and control
in the situation, intervention is needed
to help restore it. Keeping the focus on
impact reduces the emphasis on issues
of persistence and intent. What you
do about bullying behaviour is more
important than how you define it.
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Over the past year, despite the
challenge of Covid-19 still being with
us, we have had a tremendous year
and have:

»
»
»
»
»
»
»
»
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»

Worked with 120 schools
Delivered workshops to 7,202
children and young people
Trained 213 young people to
become Peer Mentors

»

Trained 207 children to become
Playground Pals
Delivered our Stand Up, Speak
Out, Stay Safe session to 4,357
children
Worked with 217 parents

»

Delivered CPD Certified Training to
371 professionals
Provided 423 e-Mentoring
sessions

»

We have used our expertise
and energy to run innovative,
interactive workshops and training
programmes. Our Peer2Peer
and Playground Pals training has
helped transform schools and
playgrounds into happier, safer
places for everyone.
We produced relevant and up todate anti-bullying publications and
information sheets and all have
been added to our website and are
available to download Some have
also been translated into the Welsh
language.
Together we worked
collaboratively with partners. We
have partnered with public, private
and third sector organisations to
maximise the impact of our work
and share our expertise with other
professionals.
Working with Girl Guiding, we have
provided CPD Certified training
for their staff and volunteers and
helped developed their AntiBullying Policy and associating
documents for their team.
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FEEDBACK
Stand Up, Speak
Out, Stay Safe
I would like to take this opportunity to thank
you and say how impressed I was with
today’s sessions. I was particularly impressed
with: Passion in which Steve delivered the
presentation. Knowledge: I really like the fact
that bullying amongst peers was mentioned
too. Child friendly manner: Knowledge of
communication and interaction difficulties
of children with ASC. How the young person
who shared that they do say unkind things,
mean it and feel no empathy, was supported.
Online-bullying information and strategies
shared. Thank you so much.
Lynsey Rushworth, Queensway Primary
School

Make a Difference
Workshop
Outstanding workshop. Excellent
resources and engaging
activities. Lucy was an excellent
trainer. A lot was learnt by both
pupils and staff. Thank you.
Rosina Noor, Eden Boys
Leadership Academy
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Peer2Peer
What an excellent training day! All our
students were fully engaged. Fantastic
training and trainer. So valuable for all.
Thank you BulliesOut.
Ali Buck, Ferndale Community School

Playground Pals
We have had a fantastic day. All
children thoroughly enjoyed
and learned a lot. All schools
should have this programme!
J Thomas, Ysgol y Graig
Primary School

A Guide to
Mentoring
The training was incredibly
relevant to my current role, and
I will most definitely use the
models/ tips provided by the
trainer moving forward. A very
interactive and well-structured
session. Thank you.

Parent E-Safety
Workshop
Thank you so much for delivering
such a great workshop for our
parents. So many have been in
touch to thank us for providing such
an informative and helpful session.
Vicki Pitman, Ysgol Gyfyn Plasmawr

Increasing the
Confidence and
Emotional Wellbeing
of Young People

Partnership with Vale
of Glamorgan
For the past 4 years, BulliesOut has been
funded by the Vale of Glamorgan Council
to deliver our work in their area. Schools
are given a budget and can choose
which sessions are most relevant to their
school needs.
Over the years, this partnership has
grown and become more successful with
each year. In 2021, we delivered a total
of 176 sessions to 3405 pupils in schools
across the Vale area, with a further 35
workshops to be delivered in 2022.
We look forward to continuing our
relationship with the Vale of Glamorgan
Council and working with them to
support the schools, young people staff
and parents in their area.

This year, in response to several
requests received, we opened our
Youth Ambassador programme to
children from the age of 5 yrs and now
have a small, but amazing team of Mini
Ambassadors!
Our Youth and Mini Ambassadors are
a dynamic team of young volunteers
working together to help deal with the
issue of bullying. They are committed
and dedicated, and all have a passion
to Make A Difference in their local
communities.
All our Youth and Mini Ambassadors
work as a team and this creates a sense
of belonging and makes our meetings
fun and engaging.
We work closely with inspirational
people who come along to our meetings
and work with us, helping to develop
confidence, skills, and self-esteem.
In 2021, Covid regulations meant our
meets were held virtually, but that
didn’t stop our inspirational team from
engaging and working together where
possible. We even have a Recipe Book
which is full of yummy cakes to bake,
which was created by our Master Baker,
Ed, with a cheese scone recipe from Will
& James.
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Each year the Anti-Bullying Alliance
coordinates Anti-Bullying Week in
schools across the UK. BulliesOut is
a Core Member of the Anti Bullying
Alliance and recognises and celebrates
anti-bullying week each year.
This year, we launched the first School
Staff Award Wales – an award for
school staff who go beyond the call of
duty to support children and young
people with issues such as bullying,
family life, relationships and health. The
unique and wonderful thing about this
award is that nominations are made
by children and young people and the
winners are chosen by a panel of young
people.
We were delighted that St David’s
Hotel & Spa supported the School
Staff Award Wales and provided prizes
for the Primary and Secondary School
award winners.

The winners .....

Awards and
Recognition
Through our Youth/Mini Ambassador
Programme, we believe it is important
to recognise the achievements of these
amazing young people who, despite
being affected by bullying behaviour
themselves, still commit their time and
energy to BulliesOut and help Make a
Difference to others.
Although we have our own Awards
programme, we also nominate our
Ambassadors for external awards and in
2021, we were so proud when our Molly
May, age 10, achieved the prestigious
Diana Award for her anti-bullying work.
Named after Diana, Princess of Wales,
The Diana Award honours young people
who work to improve the lives of others.
Later in the year, Molly was recognised
with a British Citizen Youth Award (BCyA).
The British Citizen Youth Award (BCyA)
is designed to recognise the individual
endeavours of young people who are
positively impacting their communities,
helping charities or undertaking
exceptional activities in support of
others.

MISS CHEWINS, TEACHER,
PEN-Y-DRE HIGH SCHOOL

MISS LISA WILLIAMS, SCHOOL SECRETARY,
GLYN-GAER PRIMARY SCHOOL
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MOLLY MAY, AGE 10

We ended 2021, with the news
that BulliesOut had achieved two
awards – one for the best AntiBullying Charity and the other for
the best Peer Support Programme.
At BulliesOut, we do what we do to
make a difference, to provide help
and support and to raise awareness
of an issue that devastates the
lives of so many, but of course, like
anyone else, we are thrilled when
we are recognised for our work.
Awards not only acknowledge
success; they recognise many
other qualities: ability, struggle,
challenges, effort and, above all,
excellence. Winning an award
provides a credible third party
endorsement for BulliesOut and
our amazing team.
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WELCOME
This year, we were pleased to welcome
4 new Trustees to our Board, including
Dr Euan Hails as our new Chair. With
Euan’s leadership and guidance, we look
forward to taking BulliesOut to another
level.
We also welcomed our new Youth
Development Trainer, Leah MacDonald
to the team. Responsible for the growth
and delivery of our Peer2Peer and
Playground Pals training programmes
for children and young people, Leah’s
experience and skills will be an asset to
BulliesOut.

FUNDRAISING
Charity fundraising ideas come in all
shapes and sizes and can be so much
fun. This past year, more than ever,
fundraising was vital to BulliesOut as we
strived to keep our charity going. We
held some great events which, despite
the weather, were supported by some
wonderful people.
June 2021
Zipworld Zipline Challenge
Four brave people took part in a truly
unique and exhilarating experience on
the fastest zip line in the world since
2013, raising over £1000 for BulliesOut.
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AND THEN THERE
WAS THIS …..

Jessica
Jessica decided she wanted to raise
some money for charity by climbing not
1, not 2 but 3 mountains. She wants to
do something nice for organisations
that help people out when they are in
need and she wants to do something
that will challenge her.

Jessica raised a
fantastic £677.50
for BulliesOut.

Indy, aged 10yrs
Indy was very badly bullied at school
for a number of years, physically,
emotionally and verbally, which
eventually led to him being hospitalised
for several weeks last year. In 2021,
Indy decided to help other people who
have been bullied to regain their lives,
self-esteem, and self-confidence by
fundraising for BulliesOut.
The Oxfordshire Way is a beautiful, rural
path which snakes across Oxfordshire for
68 miles and Indy decided to walk The
Oxfordshire Way in May 2021, finishing
before his 11th birthday in July.
This inspiring young man achieved
his goal, raising just under £12,000
for BulliesOut. What an outstanding
achievement.
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Over 14 days she is going to climb
the equivalent height of each peak
in the 3-peak challenge on just
the stairs alone. In total this will
be 1474 flights of stairs (up only).
Ben Nevis = 587, Snowdon = 475,
Scafell Pike = 412

Thank you to our
Funders and Corporate
Partners who
supported BulliesOut
in 2021
We are so thankful to have such amazing
support from so many awesome and
inspiring people.
Thank you to our Funders, Ambassadors,
and Corporate Partners who supported
BulliesOut in 2021 As you have seen
in this report, the work we do is only
possible because of the support we
receive from our Corporate Partners and
Funders. The support we receive is vital
to us. We’re privileged to be able to make
things happen, but we know we can’t do
this on our own. We need the support of
individuals, organisations and groups of
passionate people who share our vision
to improve the lives of those affected by
bullying.

• ARCO
• C-Stem
• Fun Stickers
• HWRK Magazine
• Karolo Ltd
• Louise Hamlin
• Martyn Prowel Solicitors
• Nigel Owens MBE
• RM Bariatrics
• Simon Gibson Charitable Trust
• The 29th May 1961 Charitable Trust
• The Annett Charitable Trust
• The Ardonagh Community
• The Bully Token
• The D’Oyly Charitable Trust
• The Eveson Charitable Trust
• The Hasluck Charitable Foundation
• The Lillie C Johnson Charitable Trust
• The Matthew Wrightson Charity Trust
• The Pantheon Charitable Trust
• Tudor Pritchard Charitable
Foundation
• Vassallo Ventures
• Volunteer in Wales Recovery Fund
• Waterloo Foundation
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telephone: 029 2049 2169
e-mail: mail@bulliesout.com
address: T109, Titan House, Cardiff Bay Business Centre, Lewis Road, Cardiff CF24 5BS
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