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1. Introduction
BulliesOut, founded in 2006, is one 
of the UK’s only charities dedicated 
to bullying. Our award winning work 
is delivered across the UK and each 
year, through our work with individuals, 
schools, colleges, youth and community 
settings, we provide anti-bullying 
workshops, training and support to 
thousands of young people. We also 
have a workplace bullying programme. 
BulliesOut is led and run by its Founder, 
who is supported by our Board of 
Trustees.  We have a small operational 
team and a team of volunteers – several 
of whom are youth volunteers. Our 
hard working and dedicated team work 
tirelessly to ensure the charity’s aims and 
objectives are met and each year we 
aspire to increase the number of people 
we work with. 

Our mission is simple – To support 
individuals, schools, youth, community 
settings and the workplace through 
positive and innovative anti-bullying 
programmes and to empower 
individuals to achieve their full potential.

In 2019, we worked with 10,345 people. 
In 2020, despite the challenges we 
faced with Covid-19, we still worked with 
7127 people, and in 2021, we worked 
with 12,990 people. Bullying behaviour 
is a hugely challenging issue, and the 
demands for our work continue to 
increase.

THE NEED
The detrimental impact bullying 
behaviour can have on a person’s 
physical, emotional, academic, social 
and personal wellbeing should not be 
underestimated. 

Whilst there are no official statistics on 
the prevalence of bullying behaviour, 
research suggests that at least two in 
five young people and one in three 
adults at work have been bullied 
in some form in the previous year, 
including online bullying. Bullying 
behaviour has deeply negative and 
long-lasting consequences for those 
who experience it, including mental and 
physical health issues, lower attainment, 
and lower income in adulthood. Young 
people who display bullying behaviour 
are also more likely to have mental 
health issues.

Awareness of school bullying is greater 
than it has ever been before, but as we 
come to understand bullying behaviour 
more, health professionals are becoming 
increasingly concerned over the 
potentially damaging and long-lasting 
impact that it has on the mental health 
of children and young people who 
experience it. 

Involvement in school bullying, whether 
as the ‘bullied’, ‘bully, or ‘bystander’, is 
linked to poorer mental health outcomes 
throughout adolescence and into 
adulthood.

2. Biographies

Linda James MBE 
Founder/CEO

Linda founded BulliesOut in 2006 
following a career in training and 
management. A Mother of 3 sons, 
Linda has won numerous awards for her 
work with BulliesOut, including Tesco 
Achieving Mum of the Year and Institute 
of Welsh Affairs Citizens Voice Award. 
Linda’s outstanding contributions to 
BulliesOut were recognised in the 2014 
New Year’s Honours when she was made 
a Member of the British Empire (MBE), 
receiving her award from Her Majesty 
the Queen.

 
Lucy Howard 
Head of E-Safety

With an expertise in complex 
investigations and intelligence, Lucy 
specialises in prevention against cyber-
bullying, information leakage and how 
to protect ourselves and our loved ones 
whilst online. 

Amie Fey 
Head of Mentoring  
& Counselling

Amie, a qualified Counsellor, is our Head 
of Mentoring and Counselling services. 
Amie effectively manages the day-to-day 
delivery of both programmes to ensure 
they achieve their values and strategic 
objectives. 

Lisa Harrington  
Community and Corporate  
Fundraising Officer

Skilled in new business, conferencing, 
fundraising, corporate partnerships and 
community initiatives, Lisa has the drive 
and ability to help increase our business 
growth and brand awareness within an 
ever changing economic landscape .
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3. Projects Information
At BulliesOut, we integrate practical, 
interactive activities into our work as we 
find them to be a powerful component 
that helps foster a safe, caring and 
respectful learning environment. These 
activities often provide people with 
empathy, insights into their behaviour 
and problem-solving strategies, as well 
as building a positive teamwork and 
community ethos. 

INTERACTIVE WORKSHOPS  

Changing Attitudes

Challenging Stereotypes 

Digital Footprint

Online Bullying  

Online Safety 

Sexting 

Respectful Relationships 

Positive (Girl) Friendships

Making The Leap – Transition

Stand Up, Speak Out, Stay Safe

Making a Difference

CREATIVE WORKSHOPS

Jar of Confidence

Hand of Courage

Resource Packs and Kits

YOUTH TRAINING  

Peer2Peer

Playground Pals

Youth Ambassador Programme

OTHER TRAINING  

*Understanding and Exploring 
Bullying for Professionals

*A Guide to Mentoring

Understanding and Exploring 
Bullying for Parents

E-Safety for Parents

*E-Safety for Educators

*These training courses are CPD 
Certified.

We also provide e-Mentoring and 
Counselling services. Our e- Mentors 
are available to speak, by email, with 
individuals affected by bullying behaviour. 
We use an e-mentoring service because 
of its accessibility across distance and 
location. Communication by e-mentoring 
is unhindered by nerves, awkwardness, or 
social restraints and this encourages open 
and honest conversation.

Those referred to our ‘Talk2Us 
Counselling Service are given a 
safe space to explore the bullying 
behaviour they have experienced while 
strengthening their self-confidence and 
self-belief.

WORKPLACE TRAINING

*Positive Behaviour in the Workplace

*Dealing Effectively with Bullying 
and Harassment

Positive Behaviour Whilst Working 
Remotely

2. Biographies

Tracy Boylin  
Trainer

The Founder of a company that focuses 
on work needed to bring culture change 
to organisations that have a poor and 
bullying workplace culture, Tracy is 
proud to be named as one of greatest 
leaders in Healthcare in the book “Brainy 
Neuroscience for Engaged People” and 
the Winner in “She Inspires” 2020 SHero 
Category. Tracy always looks forward to 
delivering BulliesOut training to young 
people that will be the workforce of our 
future.

Jennifer Barnfield-Lee 
Youth Training Coordinator

A British Figure Skating Champion and 
International Silver Medalist, Jen is 
responsible for delivering our training 
to young people, Jen leads the field in 
positivity and motivation. 

Jay Virdee  
Trainer

With 25+ years of collective professional 
work experience as an outstanding 
(Ofsted rated) teacher and leader 
of business studies, IT and Young 
Enterprise and corporate sales, 
marketing and training experience with 
an award-winning global marketing 
services company, Jay is a skilled and 
engaging trainer and is proud to be part 
of the BulliesOut team.
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5. Feedback
Below is some feedback received from 
our beneficiaries. 

Declan, aged 17, was trained as a Peer 
Mentor by BulliesOut in 2019:

‘The Peer Mentor Programme you set 
up in our school is so valuable. I learned 
so much during the training day and we 
now have a resource that is helping and 
supporting pupils’. 

Casey, aged 16, used the e-Mentor 
service for 2 years:

‘It helped me so much. In fact, it saved 
my life. I have been through so much 
and my mentor was always there for me’.

Understanding & Exploring Bullying 
for Professionals: Thank you so much 
for delivering such a useful and thought 
provoking session. Holly Stewart, 
Girlguiding Safeguarding Team, Jan 
2021

A Guide to Mentoring: Thank you so 
much for the training session today. 
Great content and very engaging. 
Jason Phillips, Psychology Student and 
Workplace Bullying Blogger, Feb 6th 
2021

We would like to thank you for 
participating in our online wellbeing 
webinar - you were a great and inspiring 
speaker. It was really interesting to find 
out more about your organisation, what 
you do and the incredible support you 
provide people. Knowing what can affect 
our self-esteem and how we can try 
and improve our self-esteem was very 
helpful. Your passion for the topic was 
extremely evident! I know the students 
were able to get a lot out of it and I'm 
hoping that your talk and others can play 
a part in reframing how some young 
people are currently feeling and thinking. 
Emma Freitas, Edukit

Stand Up, Speak Out, Stay Safe: I just 
wanted to write to say a huge thank you 
for delivering your wonderful session 
to our Year 6 children yesterday, we 
have had some really positive feedback 
and it was a real success! Thank you so 
much for taking the time to support the 
children of our school. Hopefully when 
we reach some form of normality, in the 
hopefully not too distant future, we will 
have the opportunity to invite you to 
Merryhills School to deliver the workshop 
in person :) Lauren Warren, Merryhills 
School, Feb 3rd 2021.

4. Media, Articles, 
Awards and Feedback
Since its inception, BulliesOut has 
responded to many media requests, 
and over the years, members of its team 
have contributed to media articles, 
radio interviews and TV appearances. 
In addition to discussing the issue of 
bullying behaviour on TV, members of 
the BulliesOut team also took part in the 
Holding Out For a Hero game show in 
2011, hosted by Gethin Jones and the 
Michael Ball show in 2010.

Every other month, the charity’s 
Founder writes an article for HWRK 
– the Homework Magazine which is 
distributed online and to schools across 
the UK. Linda, who produces all of the 
charity’s publications, has also written 
articles for Young and Mighty, Family 
Directory, Mum’s Magazine and the Big 
Lottery to name a few.

BulliesOut has achieved a number of 
awards for its work and holds 2 quality 
standards; Investing in Volunteers and 
Approved Provider Standard (for its 
mentoring programme). Individual team 
members have also achieved awards 
for their hard work and commitment to 
BulliesOut. A list of the charity’s awards 
can be found on our website under the 
About Us header.
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7. Working Together
Raising Your Profile 
A partnership with BulliesOut will deliver 
real and lasting opportunities that can 
change lives. In addition, through the 
opportunities detailed below, we can 
build a positive business opportunity 
that will benefit both your company and 
BulliesOut. 

Public Relations
Involvement with a charity can 
create some great PR and marketing 
opportunities. Every time your 
employees take part in fundraising 
activities, there is a story to be told. 
We can assist in the promotion of the 
Partnership through our communication 
team. 

Engaging Your Staff 
Offering your staff unique and fun ways 
to enhance their skills and feel motivated 
by supporting a great cause can be very 
rewarding. Fundraising is rewarding 
for everyone involved and this could 
be an opportunity for your staff to take 
part. With the support of your whole 
company, BulliesOut can raise more 
awareness, spread the fundraising effort 
to more people and make a real impact 
to our cause. Fundraising challenges can 
boost staff morale and encourage team 
building. You’ll be able to promote the 
good work your organisation is doing 
and put your company in the spotlight. 
Fundraising will generate positive PR 
opportunities, attract media attention 
and give you more to talk about with 
your customers, clients and partners! 

Brand Association
By partnering with BulliesOut you are 
linking with a national, award-winning 
anti-bullying charity. We know how 
aligning with a powerful brand like 
BulliesOut with strong brand values will 
work to the benefit of yours. 

Cause Related Marketing (CRM) 
This a commercial activity, where your 
business and BulliesOut form a formal 
partnership to market an image, product 
or service for our mutual benefit, is a 
simple and extremely effective way of 
differentiating your product and services 
and of increasing sales and customer 
loyalty. It can promote positive PR 
coverage and provide that increasingly 
important link for ethical consumers to 
align themselves with a charitable cause. 
By linking with BulliesOut, companies 
can attach their product to a worthwhile 
brand that not only creates a point of 
interest, but which can open up new 
markets and attract new customers. 

Social Media 
BulliesOut has an extremely active and 
rapidly growing social media presence 
– Facebook, Twitter, Instagram and 
YouTube. As a sponsor of the Charity, 
you will have the opportunity to link with 
our audience via social media, enabling 
you to raise your brand profile across 
our range of social media.

6. Corporate Charity 
Partnerships
The most effective charity partnerships 
are when both parties mutually benefit. 
At BulliesOut we understand this and 
recognise that each organisation is 
different and has different needs and 
missions. We believe that Corporate 
Charity Partnerships should be beneficial 
to everyone and we work closely with all 
our partners to build strong and positive 
programmes that your company and 
staff will get real benefit from and that 
will support BulliesOut in our charitable 
aim.

Partnering with BulliesOut will give you 
an unique opportunity to play a role in 
our future, support a vital cause and also 
achieve recognition for the part you play 
in changing the lives of those affected 
by bullying. We can help you achieve 
your Corporate Social Responsibility and 
Business Objectives. We understand 
that every business is different and that’s 
why we will work with you to develop a 
partnership tailored to your company’s 
needs and objectives
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PR Opportunities 
Involvement with a charity can 
create some great PR and marketing 
opportunities. Every time your 
employees take part in fundraising 
activities, there is a story to be told. 
We can assist in the promotion of the 
Partnership through our network. As a 
prominent charity, we have good links to 
local and national television and radio 
stations, together with national and 
regional press. 

Event Publicity 
BulliesOut sponsors will benefit from 
marketing and publicity at our events 
held throughout the year. Where 
possible, your company will be invited 
to attend relevant events, enabling you 
to present, network and enhance your 
brand awareness to a wider audience. 
We will allocate an Account Manager to 
work with you to put together a plan of 
activities, including fundraising, events 
sponsorship and challenges that you 
and your staff can follow to ensure that 
you raise the biggest amount possible 
while having as much fun as you can. 

Regular Feedback and Reporting 
We will feedback to you in an agreed 
format and frequency on how our 
relationship is working, how your 
generous support is allocated and where 
any money you have donated is spent. 
We always like to show the lasting social 
benefit that our corporate partners are 
making to the lives of young people, 
their families and the community at 
large. You can choose to be included 
on our website as a key partner so you 
can let everyone know the incredible 
support you are giving those affected by 
bullying.
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telephone: 029 2049 2169
e-mail: mail@bulliesout.com
address: T109, Titan House, Cardiff Bay Business Centre, Lewis Road, Cardiff CF24 5BS       
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